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The Responsible Care initiative is a 
commitment by the chemical industry to 
drive continuous improvement and achieve 
excellence in environmental, health and safety 
and security performance. It achieves this 
goal by meeting and exceeding legislative 
and regulatory requirements and adopting 
collaborative approaches across industry, with 
government and other stakeholders.

At the International Council of Chemical 
Associations (ICCA) Board of Director’s 
meeting held on 29 May 2014, the updated 
version of the Responsible Care Global Charter 
was approved. Often CAIA is asked what the 
Responsible Care Global Charter is and why it 
was developed, so I thought, given that we are 
celebrating 20 years of Responsible Care in 
South Africa, we should just pause a moment 
and reflect.

The Responsible Care Global Charter is an 
agreement achieved among leading chemical 
companies and federations/associations (like 
CAIA in South Africa) that form the International 
Council of Chemical Associations (ICCA), to 
create a common global vision for Responsible 
Care and to improve the environmental, health 
and safety performance of chemical companies 
in the more than 60 nations that currently 
implement this initiative. The Charter addresses 
ongoing stakeholder expectations, responds to 

evolving challenges and enables the industry 
to speak with a common voice.

The Charter articulates a set of six 
commitments for signatory companies, 
namely:

•	 Corporate Leadership Culture
•	 Safeguarding People and the 

Environment
•	 Strengthening Chemical Management 

Systems
•	 Influencing Business Partners
•	 Engaging Stakeholders and
•	 Contributing to Sustainability.

By fulfilling these commitments, chemical 
companies demonstrate their leadership of 
the Responsible Care ethic and its goals of 
continuous performance improvement and 
responsiveness to the public. Effective and 
transparent engagement with our industry 
stakeholders is a cornerstone for Responsible 
Care and enhances public confidence and 
trust in the industry’s dedication to safely 
manage chemicals throughout their lifecycle.

Responsible Care is implemented in South 
Africa through a comprehensive programme 
of guidance documents, advisory fora and 
reporting requirements. It is designed to have 
a measurable impact on safety, health and 

THE BEST TIME TO PLANT A TREE WAS 20 YEARS AGO. THE NEXT BEST TIME IS NOW.  
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environmental performance and binds 
members to implement a rigorous 
system that includes:

•	 Signing a voluntary Responsible 
Care Public Commitment;

•	 Implementing world class 
management  practice standards;

•	 Regular auditing of compliance 
with Responsible Care 
Management Practice Standards 
allowing for continuous progress;

•	 Third party verification of systems 
to ensure transparency and 
accountability;

•	 Measuring, monitoring and 
publicly reporting on performance 
indicators to benchmark the 
industry against global standards.

It is pleasing to report that CAIA 
receives regular enquiries for 
membership of the association and 
information on the Responsible Care 
initiative. It is encouraging to note 
the growth of the initiative in South 
Africa and the request from the CAIA 
membership to “export” this initiative 
into African countries where many 
of our members, small, medium and 

large, are doing business. CAIA 
supports the Responsible Care 
Global Charter and looks forward 
to being part of the expansion of 
the Responsible Care family on the 
continent.

As we celebrate 20 years of 
Responsible Care in South Africa I 
invite all members to the Responsible 
Care Report Launch function on 19 
November 2014 in Johannesburg.

Plant and care for trees during Arbor Week 
1 - 7 September 2014
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Arbor Week encourages people to 

green their environment

National Arbor Week (Iviki Lezihlahla) 
aims to inspire, educate and recruit 
South Africans to actively care for 
our unique country and create future 
generations of committed environmental 
custodians. The planting of trees 
symbolizes peace and the continuity of 
life. Arbor Day, from the Latin “arbor” 
- meaning “tree”, is a day in which 
individuals and groups are encouraged 
to plant and care for trees. 

In South Africa, Arbor Day started in 
1983 and in 1997 it was extended by 
government to a National Arbor Week. 
In South Africa, National Arbor Week 
falls in the first week of September. 
To help increase public awareness of 
just a few of the 2,000 indigenous tree 
species in South Africa, every Arbor 
Week celebration highlights at least two 
specific trees - one common and one 
or two rare species. The common tree 
this year is the Genus Heteropyxis, or 
Lavender tree, while the less common 
tree is the Vepris lanceolata White 
ironwood.  The trees are promoted by 
the Department of Agriculture, Forestry 
and Fisheries, as well as other public 
and private sector organisations.

Arbor Week promotes the planting 
and maintenance of indigenous trees 
throughout the country. Every South 
African is encouraged to do their bit for 

the environment by planting a tree and 
playing an active role in not destroying 
the trees we already have.  Trees have 
always been a big part of our collective 
conscious.  Long before Arbor week, 
trees formed an integral part of ancient 
cultures. Certain tribes in Africa believed 
that the tree was a part of the human 
soul. When a child was born, a tree was 
planted. The tree and the child grew 
together, the child’s fate intrinsically 
connected to the tree. When the tree 
flowered, it was time for the child to get 
married. Gifts would periodically be left 
at the tree to honour its life giving power.

By planting even one single indigenous 
tree, you can make a considerable 
difference to our planet. There are many 
reasons to plant trees. To name just a 
few:
•	 for shade, to shelter plants and to 

reduce evaporation of water from 
soil by the sun,

•	 to create a pleasant and a beautiful 
environment,

•	 to conserve energy,
•	 trees help to reduce air pollution,
•	 trees protect the soil and water,
•	 trees can create wildlife habitats,
•	 trees are necessary for wind 

reduction and control,
•	 the roots of trees help bind the soil 

and reduce soil erosion,
•	 to produce timber for use such as 

furniture, building material, poles 
and paper; and

•	 any tree will make its small 
contribution to remove some carbon 
dioxide from the atmosphere and 
produce oxygen, although some 
contribute more than others.

CAIA encourage everyone to plant trees 
on their own, or through any initiative, at 
home, at school or at the office.  Please 
send photographs and details of any 
activities held to Marna Enslin at 
marna.enslin@caia.co.za.  

Lavender tree

White ironwood tree

Deidré Penfold

Membership of CAIA is open to 
chemical manufacturers, distributors, 
warehousing companies, hauliers, 
spill response companies, testing 
laboratories, waste management 
companies and brokers. 

CAIA’s membership base accounts 
for the vast majority of chemical 
production in South Africa. There 
are numerous benefits to belonging 
to CAIA, not least of which, is the 
advocacy role and legislative input 
provided by CAIA on behalf of the 
chemical sector, particularly at this 

stage in the history of our country, with 
so many pieces of crucial legislation 
on the table, which will affect members 
across the board. CAIA is also 
represented at the South African 
Bureau of Standards and is involved 
with the development of relevant 
national standards which are crucial to 
the operation of member companies. 

CAIA is the custodian of the 
Responsible Care global initiative in 
South Africa, which is the chemical 
industry’s commitment to safe 
management of chemicals throughout 

their lifecycle, while promoting 
their role in improving quality of 
life and contributing to sustainable 
development.

To find out more about CAIA and 
the benefits, please contact Nomthie 
Masuku on caiainfo@caia.co.za.

mailto:marna.enslin@caia.co.za


Workshops 
Process Safety Training 

7 - 10 October 2014 
Process Safety Training Module 2 
Durban

10 November 2014
Process Safety Training Module 3 
Durban

Please contact Linda Steyn at CAIA 
(rcare@caia.co.za) for more 
information.

Transport Workshop

11 September 2014  Johannesburg
12 September 2014  Durban

Please contact Linda Steyn at CAIA 
(rcare@caia.co.za) for more 
information.

Growth
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Training

  Executive Director     
    Deidré Penfold - deidre.penfold@caia.co.za

  Office Administrator/PA to Executive Director
     Louwna Klintworth - caia@caia.co.za

  Advocacy 
     Glen Malherbe - glen.malherbe@caia.co.za

  Advocacy, QIP, Database Administration
     Nomthie Masuku – caiainfo@caia.co.za

  Public Relations & Communication Administration
     Marna Enslin – marna.enslin@caia.co.za

  Responsible Care Manager
     Louise Lindeque – rcare2@caia.co.za

  Responsible Care Administration
    Linda Steyn - rcare@caia.co.za

September
11 Transport Workshop JHB 
12 Transport Workshop DBN

19  Responsible Care Standing Committee meeting
October

7-10  Process Safety Training Module 2 DBN
13  Chemical Handling and Environmental Forum meeting

29 CAIA Annual General Meeting
31 Submission of Responsible Care Process Safety 
Management Practice Standards Self-assessment

November
4  KZN Process Safety Forum meeting

6  Gauteng Process Safety Forum meeting
10  Process Safety Training Module 3 DBN 

19 Responsible Care Report Launch
21  Voluntary Advisory Forum meeting

 

CAIA CALENDARFOR MORE INFORMATION  011 482 1671/2/3/4
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 Bhekisisa says...”Your good health is your greatest wealth!”

In this poster Bhekisisa reminds workers to take care of their own health and 
to support their company’s medical surveillance programme. In the chemical 
industry, workers run the risk of being exposed to specific health hazards because 
of the nature of their work. Hazards in the workplace must be addressed by 
communication and cooperation between workers and the employer, both of whom 
share the responsibility for a healthy workplace. 

The company’s medical surveillance programme should be seen as an opportunity 
for a person to learn more about his/her own health and wellbeing, and to become 
knowledgeable about risks in their workplace. Employers are interested in their 
employees’ welfare, and their co-operation and involvement is vital to the success 
of the company’s medical surveillance programme. Employees can ensure that 
their work environment does not pose uncontrolled risks to their health and should 
support their company’s medical surveillance programme by following procedures 
aimed at ensuring tasks are conducted safely, showing up for their scheduled 
annual examinations, taking medical personnel’s recommendations seriously and 
reporting any risk-related incidents or symptoms. 

A worker’s health is most certainly their greatest wealth!

Responsible Care Transport of Dangerous Goods 
Workshop
CAIA will be hosting a Responsible 
Care workshop focused on the 
transportation of dangerous goods in 
Johannesburg and Durban on 11 and 
12 September 2014, respectively.  

If you would like to learn more about 
the recent changes to the South African 
national standards applicable to the 
transport of dangerous goods e.g. the 
new Dangerous Goods Declaration 
for Waste or the changes in the 
requirements for Transport Emergency 
Cards, the workshop is a must!

The workshop will also focus on the 
importance of determining the root 
causes of accidents, root cause analysis 
tools as well as exempt quantities, mixed 
loads and the compatibility of such loads. 
The workshop will be concluded with an 
interactive session where the delegates 
will participate in determining the root 
causes and learnings from a transport of 
dangerous goods incident.

Please contact Linda Steyn 
(rcare@caia.co.za) should you be 
interested in attending the workshop.

caia@caia.co.za 
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At a special breakfast presentation 
hosted by CAIA on 30 July, Judith 
Hackitt former Director General of 
the European Chemical Industries 
Council (CEFIC) and current Chair of 
the UK Health and Safety Executive, 
shared with an audience of industry 
senior executives and management 
from across the chemical and allied 
industries, the importance of process 
safety in the boardroom. 

Judith, who has a wealth of knowledge 
of the chemical and process industries 
and the health and safety challenges 
that industry has to deal with in their 
everyday operations, also emphasized 
leadership from the top. 

Hackitt’s presentation highlighted 
the importance of having a clear 
understanding of the need for process 
safety leadership, the role of leadership 
in creating/setting the culture, risk 

ownership and management, and the 
role of the Board in process safety.  She 
called for a change in the mindset and 
culture at the very top of organisations 
towards process safety, starting with the 
boardroom.  Key themes that emerged 
from the presentation included the role 
of the regulator, leadership in process 
safety, open communication and safety 
as a core value, not a priority.

All who attended the breakfast were 
motivated by Judith’s passion for 
process safety best practice and left 
with a better understanding of the fact 
that the absence of conventional safety 
accidents and injuries in an organisation 
should not, in itself, be taken as a 
positive assurance of an overall good 
performance in process safety.

Leadership – The Key To Process Safety 

Judith Hackitt, a chemical engineer and 
process safety specialist visited the CAIA 
office on 30 July and shared information 
with the Responsible Care Process 
Safety Forum members on:
•	 Learning - why it is so important 

to learn from a company’s process 
safety incidents and the incidents of 
others 

•	 Legislation - what role does this play 
in Process Safety Management, why 
is it important to have knowledge of 
the legislation applicable to process 

safety and why should trends in 
the legislation in countries that are 
the leaders in process safety be 
followed?

•	 Positive influence - how can 
champions for process safety 
motivate change and positively 
influence the decision makers 
(higher management) so that 
they take the lead in improving 
a company’s Process Safety 
Management System?

Judith motivated the forum members to 
get the attention of their company board 
by making a business case for process 
safety, acknowledge vulnerability using 
the right language (not jargon), using 
real examples and by creating unease 
amongst the board members.
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Judith Hackitt, Chair of the UK Health and Safety 
Executive, visits CAIA  

At the CAIA office

Process Safety in the Board Room
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Presented at the gala dinner that 
wrapped up the event, this award 
recognizes the group’s continuous 
drive to develop its employees and 
address the skills gap in the industry, 
comments Colette Wessels, training 
and development executive at Imperial 
Logistics.

This year’s award submission from 
the organization was a joint one from 
the Imperial Logistics Academy and 
Imperial Health Sciences’ Supply Chain 
Academy.  Wessels elaborates: “Our 
submission encompassed the efforts 
and achievements of both these Imperial 
training facilities. Our ‘FastForward’ skills 
development initiative is the main focus 
of the Imperial Logistics Academy. It 
takes a practical approach to addressing 
much needed skills development gaps, 
and operates across various levels, 
from facilitating workplace entry and 
tertiary education support to industry 

collaboration and research,” she 
explains. A critical element is the newly 
developed, customized Learnership 
programmes, which offer learners 
nationally recognized credentials for 
training.  230 learners are currently 
enrolled on Learnership programmes 
through the Imperial Logistics Academy.

“The need for supply chain skills in 
Africa’s public health environment led 
to the inception of the Imperial Health 
Sciences Supply Chain Academy, which 
plays a critical role in the development 
of individuals working at all levels of the 
public health sector,”Wessels explains. 
“Weak links in this supply chain can have 
dire consequences, including restricting 
access to drugs needed to prevent and 
treat AIDS, malaria, TB and other deadly 
diseases,” she stresses.

Over the past financial year, Imperial 
Logistics has invested more than R87 

million in training and skills development 
initiatives. More than 70% of the amount 
spent was directed towards black 
employees, in line with the company’s 
transformation objectives. The Imperial 
Logistics Academy has also achieved 
accreditation with the Transport 
Education and Training Authority.

“It is an honour to be recognized for our 
commitment to upskilling our people and 
the industry as a whole at a prestigious 
event like the SAPICS conference,” 
Wessels concludes.

Member News
Imperial Logistics was named “Supply Chain Educator of the Year” at the annual SAPICS 
Conference – for the third consecutive year.

CAIA participates in a dangerous goods forum - storage, 
handling and transport
CAIA participated in a Dangerous Goods 
Forum during July. Best practice in the 
storage, handling and transportation of 
dangerous goods was shared amongst 
managers, transportation professionals 
and specialists that deal with hazardous 
substances and dangerous goods. 

The Responsible Care Manager 
discussed the importance of consulting 
the Safety Data Sheet (SDS) when 
determining the hazards of dangerous 
goods being transported by road or rail 

and used a number of case studies to 
demonstrate the importance of training 
the drivers of dangerous goods vehicles 
on the content of specific sections of the 
SDS. The participants were asked to 
use the SDS for chlorine and to explain 
what the training of their drivers would 
involve to prepare them for the hazards 
associated with this chemical and to 
limit their exposure should an accident 
involving chlorine gas take place on the 
road.
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The Responsible Care Global Charter

Approved by the ICCA Board of Directors, May 29, 2014

1
A Corporate Leadership Culture that proactively 
supports safe chemicals management through 
the global Responsible Care initiative

Safeguarding People and the Environment by 
continuously improving our environmental, health 
and safety performance; the security of our facilities, 
processes and technologies;  and by driving 
continuous improvement in chemical product safety 
and stewardship throughout the supply chain

Strengthening Chemicals Management Systems by 
participating in the development and implementation 
of lifecycle-oriented, sound-science and risk-based 
chemical safety legislation and best practices

Influencing Business Partners to promote the safe 
management of chemicals within their own operations

Engaging Stakeholders, understanding and 
responding to their concerns and expectations for 
safer operations and products and communicating 
openly on our performance and products

Contributing to Sustainability through improved 
performance, expanded economic opportunities 
and the development of innovative technologies 
and other solutions to societal challenges

2

3

4

5

6

Responsible Care is the global chemical industry’s unifying commitment to the 

safe management of chemicals throughout their life cycle, while promoting their 

role in improving quality of life and contributing to sustainable development. 

As a signatory to the Responsible Care Global Charter my company will actively 

strengthen the Responsible Care initiative worldwide and is committed to:

CEO Signature

Company

Date

Responsible Care®

Global Charter

THE INTERNATIONAL COUNCIL OF CHEMICAL ASSOCIATIONS

Only the English language version is the official documentCopyright © ICCA



Process Safety – Safe Work Permits – 
When can we go ahead with high risk 
work?

Safe work practices are one of the nine 
elements of the Risk-based Process 
Safety pillar of Managing Risk. Safe 
work practices help control hazards and 
manage risk associated with non-routine 
work. Non-routine activities are any 
activities that are not fully described in 
the facility’s operating procedure. Safe 
work procedures typically control (this is 
not an exhaustive list):

•	 High or low voltage electrical work
•	 Work on complex production plant
•	 Work in confined spaces
•	 Work involving naked flames (hot 

work)
•	 Work on roofs
•	 Opening of process vessels or lines

Where proposed work is identified as 
high risk and non-routine, strict controls 
are required and the work must be 
carried out against previously agreed 
safety procedures , a ‘permit-to work’ 
system. This is a formal documented 
procedure, used to control certain types 
of work that are potentially hazardous. 
The permit authorizes specific people 
to carry out the identified work within a 
specified time-frame and to implement 
the required precautions based on a 
risk assessment to ensure that the work 
is done safely. The permit describes in 
detail what work will be done e.g. by 
using a method statement, and what 
precautions will be taken. Permits allow 
work to start only after safe procedures 
have been defined and provide a clear 
record that all foreseeable hazards have 
been considered.

A permit-to-work must be signed by both 
the person issuing it and the recipient. 
When all work is complete or the time 
limit has expired, the permit-to-work must 
be cancelled and signed to that effect by 
the issuer. 

A permit-to-work must also be cancelled 
if there is a need to change the system 
of work, since the requirements for 
safe working will then need to be 
carefully reviewed. Where necessary, a 
declaration from those involved in shift 
handover procedures or extension to the 
work will be required. 

It is important to note that before 
equipment or machinery is put back 
into service, it will require a declaration 
from the permit holder that it is ready for 
normal use.

Throughout 2014 CAIA is bringing readers 11 instalments covering important 
Process Safety and Product Stewardship principles

11

Process Safety
Part 7 of 11

The CHEMISSA website (www.chemissa.co.za) is an information resource for the chemical, 
plastics and petrochemical industries in South Africa as well as for persons interested in 

sourcing products. Please submit any updated information such as products 
imported/exported/manufactured, CEO and RCMR name, 

telephone number and e-mail address to caiainfo@caia.co.za.

Reminder: www.chemissa.co.za provides a weekly updated NewsFeed as well 
as a section dedicated to SABS-originating World Trade Organisation / Technical 

Barriers to Trade Notifications.
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Green Chemistry
Principle 7

“A raw material or feedstock 
should be renewable rather than 
depleting wherever technically and 
economically practicable.”

What are renewable resources? 
Simply put, a renewable resource is 
one that replenishes itself. Only 150 
years ago, wood supplied up to 90% 
of the world’s energy requirements. A 
lot has changed since then, including 
the human population and the effect 
our demand for products has had on 
the resources that are available to 
produce them. A major advantage, 
in theory, of the use of renewable 
resources is that pricing may be more 
stable as there is less of an inflation-
related effect. In fact, prices of 
renewable resources that are based 
on technological advancements 
should actually decrease over time 
as the technologies become more 
accessible (for example, more 
efficient photovoltaic cells).

Renewable resources can not only 
provide energy, but can also provide 
raw materials and fuel. For example 

excess carbon dioxide and methane 
in the atmosphere is currently being 
used to produce organic chemicals 
and raw materials – the simplest 
of which are for the production of 
gases. However, an important aspect 
to consider and where significant 
contributions can be made through 
research, is to make the processes 
which convert renewable resources 
into products or energy more 
efficient. There is no gain from using 
this green chemistry principle if more 
energy or raw material is needed 
than before, as this creates a net 
resource deficit.

Another important priority for 
research is to enable more efficient 
use of the sun’s energy. Every hour, 
the Earth’s surface receives enough 
solar energy to power the demands 
of the world for an entire year. 
Important principles here include 
how to capture the energy in a highly 
efficient manner, how to transfer 
the energy to where it is needed at 
the right time and how to store the 
energy. This is because areas of 

high solar energy may not be located 
where there is high demand and 
seasonal differences in solar energy 
should be maximized. Furthermore, 
and relevant to South Africa’s current 
energy circumstances, “distributed 
generation” is a growing trend where 
any generated electricity that is in 
excess can be added to the grid. 
Currently South Africa is in its infancy 
in this regard and more efforts should 
be made to realise the associated 
advantages.

Please advise CAIA if applying 
a Green Chemistry principle has 
worked for you, by contacting Marna 
Enslin (marna.enslin@caia.co.za).

CAIA would like to remind you 
of the 5th IUPAC International 
Conference on Green Chemistry, 
taking place in Durban from 17-21 
August 2014.  For further information 
visit the SACI website at http://www.
saci.co.za/greenchem2014/index.html.

mailto:marilienr@ircavg.co.za


 
Transportation of Dangerous Goods - Legal Compliance
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Ensure to comply with the regulations 
pertaining to transportation of 
dangerous goods.

Recently, a truck transporting pipes to 
a pipeline project close to the depot, 
had to suddenly apply brakes to avoid 
an animal straying on to the road.  Due 
to the securing mechanisms on the 
trailer being insufficient for the weight 
and momentum of the load, no forward 
or backward restraints, and the flat-bed 
trailer not being fitted with a headboard, 
both the driver and co-driver were 
killed instantly when the unsecured 
pipes travelled forward and penetrated 
the back of the cab.  This incident is a 
reminder of how non-compliance with 
legal and basic safety requirements 
could lead to tragic, avoidable fatal 
accidents.  

The transport of dangerous goods and 
hazardous chemical substances by 
road in South Africa is regulated by 
the Department of Transport and the 
requirements for such transportation 
are structured around the National 
Road Traffic Act (Act 93 of 1996) (as 
amended), Road Traffic Regulations 
and the various South African National 
Standards (SANS Codes) incorporated 
into the Act and Regulations.  The 
legislation addresses issues like the 
classification of the actual goods being 
transported, packaging of such goods, 

requirements for dangerous goods 
vehicles, as well as the responsibilities 
of the consignor, operator, consignee, 
qualified person and driver.  Hauliers of 
dangerous goods are required to adhere 
to all applicable legal requirements 
to ensure that dangerous goods are 
transported safely and without risk to 
other road users, members of the public 
and the environment.  Adherence to the 
legal requirements protects companies, 
not only from prosecution, but also 
during the event, when accidents occur.  

The class (or type) and properties of the 
dangerous goods being transported by 
the vehicle will determine the scope of 
the legal requirements that need to be 
complied with.  Legislation pertaining to 
the transportation of dangerous goods 
on South African roads includes the 
visual display of the required dangerous 
goods placards and information  
applicable to the  class of dangerous 
good transported,  the good’s hazards as 
well as a number of other  less visible, 
but very important requirements that 
contribute towards road safety.  

Some of the important and less visible 
requirements for compliant dangerous 
goods vehicles and well trained drivers 
include: 
•	 Drivers of vehicles above 3500 

Gross Vehicle Mass must have a 
category “D” Professional Driving 
Permit.

•	 Specific documents must be 
carried by the driver in the cab 
of the vehicle.  These include a 
Transport Emergency Card and a 
Dangerous Goods Declaration for 
the substances in the load.

•	 Agreeing on the basic route to travel 
with the driver.

•	 Written operational agreements 
between parties listed in the 
Dangerous Goods Declaration 
to take care of the safe loading, 
transportation and off-loading of the 
dangerous goods.

•	 Notification to the emergency 
responders on the route that will 
be travelled that the vehicle will 
be using this route, as well as 
information on the nature of the 
good’s hazards.

•	 Informing the emergency services 
and police of incidents and 
advising the relevant governmental 
department of injuries, fires, 
explosions or spillages, involving 
dangerous goods.

•	 Regular maintenance and 
inspections of vehicles.

•	 Calculations being performed to 
determine if multi - or mixed loads 
require compliance.

•	 Operators have adequate insurance 
cover.
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Responsible Care Internal Editorials supply guidance to signatories on the implementation of 
Responsible Care as well as on the requirements of the Responsible Care Management Practice Standards 

and Guiding Principles. All Internal Editorials are available for download from:

www.caia.co.za 

↓ 
Responsible Care 

↓
Resources

How are hazardous chemicals 
covered by Product Stewardship?

Product stewardship responsibilities of 
companies that manufacture, distribute, 
sell and market hazardous chemicals 
include important practices as part of 
their product stewardship programmes. 

Of these practices, the six that are 
highlighted in this edition will allow 
companies to manage hazardous 
chemicals, specifically those chemicals 
identified as priority chemicals (a process 
that prioritizes hazardous chemicals for 
product stewardship attention), safely.

•	 Operations – Management 
leadership; demonstration of 
leadership by senior management 
through written policy, active 
participation and communication.

•	 Characterization of the chemical; 
determination of its chemical 

and physical properties and 
information on its health, safety and 
environmental hazards.

•	 End use, handling and storage; 
determination of customer and 
end-user applications as well as 
handling and storage requirements.

•	 Workers safety; protection of 
the health and safety of the 
work force on chemical plants 
and manufacturing facilities in 
compliance with all applicable legal 
requirements.

•	 Monitoring of employees, 
workplaces and the environment; 
regular assessment of the health of 
employees exposed to hazardous 
chemicals and the monitoring of the 
work areas as required by the South 
African legislation.

•	 Emergency response; the adequate 

provision of emergency procedures 
and processes including emergency 
plans, fire-fighting capabilities, 
first aid facilities and services 
resulting from incidents caused 
by the handling or manufacturing 
of the chemical. The provision of 
environmental emergency response 
must also be included.

The above mentioned and other 
important practices are described 
in detail in the Responsible Care 
Management Practice Standard Series 
for Product Stewardship: Part 2.1 – 
Guidance Document for Hazardous 
Chemicals. 

The Guidance Document is available to 
all Responsible Care signatories and can 
be obtained from the CAIA website.

Product Stewardship
Part 7 of 11
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Environmental 
Affairs

R. 549 National Environmental 
Management Act

Regulations to phase-out the use of Polychlorinated Biphenyls 
(PCBs) materials and Polychlorinated Biphenyl (PCB) 
contaminated materials

Authority Notice Legislation Details

Environmental 
Affairs

R. 533 National Environmental 
Management: Air Quality Act

Regulations regarding Air Dispersion Modelling

Environmental 
Affairs

572 National Environmental 
Management: Air Quality Act

Open for comment: Draft National Atmospheric Emission 
Reporting Regulations

Environmental 
Affairs

R. 598 National Environmental 
Management: Biodiversity Act

Alien and Invasive Species Regulations 2014

Environmental 
Affairs

599 National Environmental 
Management: Biodiversity Act

Alien and Invasive Species List 2014

Labour 531 Basic Conditions of 
Employment Act

Determination of Earnings Threshold

Labour R. 595 Employment Equity Act 
(55/1998) as amended

Repeal of Employment Equity Regulations

Government Gazette Notices

Rural 
Development 
and Land 
Reform

526 Spatial Planning and Land 
Use Management Act

Open for comment: Draft regulations

Trade and 
Industry

525 Manufacturing Development 
Act

Granting of an Operator Permit to the Dube TradePort 
Corporation

Trade and 
Industry

593 Standards Act Standards matters

The 
Presidency

50 Employment Equity 
Amendment Act 2013

Commencement

The 
Presidency

44 Infrastructure Development 
Act

Commencement

The 
Presidency

58 Legal Metrology Act Commencement

Transport 67 Road Accident Benefit 
Scheme Bill 2014

Rules: Extension of period for comment

14

Legal compliance continued...

Final Reminder - Member Projects

CAIA recognises that Corporate Social 
Responsibility (CSR) is intrinsically linked 
to sustainable development.  CAIA is 
proud of the projects and initiatives that 
its member companies partake in that 
contribute to sustainability by uplifting the 
communities in which they operate, and 
would like to publish these initiatives in the 
annual Responsible Care Performance 
Report.

CAIA is also looking to publicize projects 
which have improved your company’s 
safety, health and/or environmental (SHE)
performance. Projects of this nature 
could include water conservation, energy 

conservation/efficiency, safe transport, fuel 
efficiency, driver training, driver wellness, 
training and skills development.

Please send information on any CSR and/
or SHE projects that were undertaken 
during 2013, by 31 August 2014. 

An e-mail with a project template to 
streamline the submission of information 
was sent out to members.

Please inform Marna Enslin at 
marna.enslin@caia.co.za if you would like 
a copy of the template.

Hauliers of dangerous goods are also 
reminded that it is an offence to exceed 
the mass limit that applies to a vehicle, 
and that the overloading of heavy 
vehicles creates huge problems of 
damaging road surfaces and placing a 
heavy burden on the country’s already 
deteriorating road network.  Non-
compliance can also often result in 
costly legal penalties for non-complaint 
operators.

It is important to note that insurance 
claims could be repudiated as a result 
of legal non-compliance. An example of 
this, could be when the vehicle involved 

in an accident is not roadworthy, when 
the driver was under the influence of 
drugs or alcohol or where the drivers’ 
Professional Driving Permit is no longer 
valid or has expired.  Inconvenience 
and interruption to business can be 
avoided by regularly checking licenses 
and ensuring that insurance, based 
on the hazard and risk of the goods or 
substances transported, covers civil 
liability, recovery and rehabilitation costs.

An increase in law enforcement and 
a willingness of dangerous goods 
operators and their drivers to comply 
with legal requirements will contribute to 

the goal of increased safety for all road 
users and the ability to react efficiently to 
an incident involving dangerous goods.

CAIA through its Responsible Care 
initiative urges all operators hauling any 
form of dangerous goods to adhere to 
legislation and ensure full compliance.
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of Section 23(1) of NEM: AQA, facilities which generate 
criteria pollutants and not reporting as provided for in the 
previous provisions, any person holding a mining right or 
license in terms of the Mineral and Petroleum Resources 
Development Act as well as other emission sources which 
may be identified by the Department. Reporting will be via 
the online National Atmospheric Emissions Information 
System and the first annual submission is due by 31 March 
2015. Note that the regulations are not promulgated yet.

Open for comment: Spatial Planning and Land Use 
Management Regulations.
These draft regulations are provided for by section 54 (1) 
read with section 54 (2) (b) of the Spatial Planning and 
Land Use Management Act and are primarily intended to 
provide for conflict resolution among legislation, spatial 
plans frameworks and policies and different spheres of 
government in terms of land use and management.

Regulations to phase-out the use of polychlorinated 
biphenyls and polychlorinated biphenyl contaminated 
materials are now in effect.
The regulations, which CAIA provided significant comment 
on, are now in force as provided for by section 44(1)(aA) 
and (aB) of the National Environmental Management 
Act. The intention is to prescribe the requirements for 
the phase-out to ensure that impacts or potential impacts 
on health, wellbeing, safety and the environment are 
prevented or minimized and to set timeframes for the 
complete phase-out of their use and any waste.

Air dispersion modelling regulations now in effect.
The regulations are provided for by section 53(f) of the 
National Environmental Management: Air Quality Act 
and apply to the development of air quality management 
plans, priority area air quality management plans, atmo-
spheric impact reports, as well as in specialist air quality 
impact assessment studies.

Open for comment: Atmospheric Emissions Reporting 
Regulations.
The Atmospheric Emissions Reporting Regulations, as 
provided for by the National Environmental Management: 
Air Quality Act (NEM: AQA), are open for comment 
and apply to those activities which are listed in terms 
of Section 21(1) of the NEM: AQA, those activities 
listed in terms of Section 21(1) of the NEM: AQA and 
that have been declared a controlled emitter in terms 

Legislative Updates

Palm Logistics Inc

Responsible Care Signing Ceremonies
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Transport 83 Road Accident Fund Act Adjustment of statutory limit in respect of claims for loss of 
income and loss of support

Authority Notice Legislation Details

Transport 530 Road Accident Benefit 
Scheme Bill 2014

Extension of period for public comments

Transport 531 Road Accident Benefit 
Scheme Bill 2014

Draft Road Accident Benefit Scheme Regulations 2014: Extension
of period for public comments

Water Affairs 566 
and 
567

Water Research Act Water Research Fund: Rates and charges: Increase of 5.5%

The Organisation for Economic Co-operation and Development (www.oecd.org) makes 
documents available to the public from time-to-time.  The OECD’s mission is to promote policies that will improve 

the economic and social well-being of people around the world, and their resources may be of value to the 
chemical industry.  The links to a recently released document regarding chemicals is given below.

New Guidance Document on Harpacticoid Copepod Development and Reproduction Test with Amphiascus
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=ENV/JM/MONO(2014)17&doclanguage=en

Guidance Document for Quantitative Method for Evaluating Antibacterial Activity of Porous and Non-Porous 
Antibacterial Treated Materials

http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=ENV/JM/MONO(2014)18&doclanguage=en
Guidance Document on an Integrated Approach on Testing and Assessment (IATA) for Skin Corrosion and 

Irritation
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=ENV/JM/MONO(2014)19&doclanguage=en

Guidance Document for Single Laboratory Validation of Quantitative Analytical Methods – Guidance Used in 
Support of Pre-and-Post-Registration Data Requirements for Plant Protection and Biocidal Products

http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=ENV/JM/MONO(2014)20&doclanguage=en
Myriophyllum Spicatum Toxicity Test: Results of an Inter-Laboratory Ring Test Using a Sediment-Free Test System 

- Ring Test Report
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=ENV/JM/MONO(2014)21&doclanguage=en

Myriophyllum Toxicity Test: Results of Ring Test Using M. Aquaticum And M. Spicatum in a Sediment-Water 
System - Ring Test Report

http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=ENV/JM/MONO(2014)22&doclanguage=en
New Scoping Document on in vitro and ex vivo Assays for the Identification of Modulators of Thyroid Hormone 

Signalling
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=ENV/JM/MONO(2014)23&doclanguage=en

BHAS 42 Cell Transformation Assay Validation Study Report
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=ENV/JM/MONO(2014)22&doclanguage=en

 

Legal compliance continued...



Accurate reporting of performance and 
improvement programmes is at the 
heart of Responsible Care. Signatory 
companies are expected to communicate 
safety, health and environmental 
(SHE) management information about 
their processes and products as well 
as performance improvements to 
customers, suppliers, local community’s, 

regulators, employees, shareholders 
and the general public. The Responsible 
Care Performance Report is one of the 
important channels available to signatory 
companies to achieve this end.

The Report issued annually in 
November each year also includes 
performance metrics submitted by 
signatory companies as aggregate 
industry statistics. The intention of this 
Report is to enhance transparency and 
accountability, and to drive performance 
of signatory companies. 

The Responsible Care Performance 
Report is distributed widely to 
stakeholders and is made publicly 
available via the CAIA website.

The first Responsible Care Performance 
Report was issued in 1998 and has 
through the years, grown significantly in 

its content, by expanding on the scope 
of information included in the report. 
Not only is the actual SHE performance 
over time for signatories on selected 
indicators of performance included 
in the Report, but comprehensive 
information on Responsible Care 
activities, committees, workshops, 
signing ceremonies, resources, publicity, 
university outreach, and training are 
also included. Responsible Care in 
action, showcasing signatory’s SHE 
improvement programmes and corporate 
social responsibility activities are also 
included.

The 2014 Responsible Care 
Performance Report will be launched at 
an evening function on 19 November this 
year.

20 Years of Responsible Care in South Africa
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Responsible Care Achievements - The Responsible Care Report

Fundamentals of Process Safety Management (PSM)
Presenting the full UK IChemE course in 5 days - by: Rod Prior and Nigel Coni

Who:  Process plant management, supervisors, engineers, designers and safety experts

Where:  Birchwood Hotel & OR Tambo Conference Centre (Map available on request.) Viewpoint St, Bartlett, Boksburg   
             (12km  from OR Tambo International Airport)

When:  3rd to 7th November 2014 Time: 07h:45 for O8hOO- 17h30

The course will cover (inter alia):

Model for PSM & basic hazard science   Performance measurement & learning from accidents  
Hazards (fire, explosion & toxic] and risks   Multi-stage case study leading to individual course assessment
Design safety including inherent safety & LOPA  Mitigation & emergency response
Management of change     Several case studies
Human factors and safety culture    Legal framework

Contact Rod Prior at SHExcellence r.prior@mweb.co.za for further information.
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Waste Regulation

There has been a recent spate of safe disposal certificates being fraudulently reproduced by some waste management transporters. 
The fraudulent documents are being given to the waste generators as evidence that disposal had occurred at permitted sites when in 
fact the waste has been dumped or taken to a site not licensed to treat or receive hazardous waste. The legal responsibility lies with 
the waste generator to ensure that the waste has been safely treated and/or disposed of at a legally permitted facility. Under the “cradle 
to grave principle” the waste generator remains liable for this waste even after it has been removed from the premises and disposed.

The recently promulgated Waste Regulations1 have made a manifest document a legal requirement when it comes to the transport 
and disposal of hazardous waste. As of 23 August 2014, “every holder of waste classified as hazardous will be required to have in their 
possession a waste manifest document” as highlighted in Figure 1.

Figure 1 – Excerpt of Government Gazette no. 36784

Historically the waste manifest document, while not being a legal requirement, has been used by reputable companies to track 
the shipment of hazardous waste and prove that such waste has been disposed correctly to a suitably licensed hazardous waste 
disposal site.  An associated safe disposal certificate would then be issued by the landfill site to provide assurance that the waste 
had been received and safely disposed at a permitted facility. However in the past these documents were issued, in most cases, to 
the transporter who delivered the waste into the site, and not directly to the waste generator. This process is flawed and has enabled 
unscrupulous waste transporters to hoodwink waste generators by falsifying disposal certificates.

To avoid being caught by such fraudulent actions and to comply with the requirements of the “Waste Manifest System Information 
Requirements” (contained within the new Waste Classification and Management Regulations - which require that the details of 
the waste generator, the waste transporter and of the waste disposal facility are contained in the waste manifest document), as a 
waste generator you must ensure you receive a copy of the waste manifest directly from the disposal facility, and not from the waste 
transporter. A safe disposal certificate, which should be linked to the manifest number, must be issued by the disposal facility. Waste 
volumes (and types) that have been collected from the facility should be regularly reconciled to the safe disposal certificates from the 
landfill site, to ensure that there is not a risk of contravening environmental legislation.

Manifest document a legal requirement

STAATSKOERANT, 23 AUGUSTUS 2013                                                      No. 36784 14

(b)  made available to the Department upon request

Waste Manifest System

(1)  Every holder of waste that has been classified as hazardous in terms of Regulation 4(2) or a waste that is 
listed in item (2)(b) of Annexure 1 to these Regulations, must be in possession of a waste manifest document 
containing the relevant information in Annexure 2 to these Regulations.

11.

1 NATIONAL ENVIRONMENTAL MANAGEMENT: WASTE ACT, 2008 (ACT NO. 59 OF 2008), WASTE 
CLASSIFICATION AND MANAGEMENT REGULATIONS, Government Gazette No. 36784 , 23 August 2013
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Hijacking Alert

The Road Freight Association (RFA) has advised of a hijacking hotspot at Cato Ridge 
(KwaZulu Natal). At midday on 8 July 2014, a truck and trailer was pulled over by a vehicle 

displaying blue lights. Subsequent to the hijacking, the tracking device was jammed.

Highjacking Whistleblower Hotline

The RFA has introduced a Hijacking Whistle-blower Hotline. 011 966 0018
Please phone this number and leave a message should you become aware of any incidents.

The information will be used to identify hijacking hotspots, to inform members of the RFA of 
these and to feed leads through to the South African Police Services.

Please share this number with all your employees.

Update of Meetings continued...

Department of Energy. Good outlines were provided to explain 
the tax incentives which are available to business as well as 
the capital allowances which may contribute to lower tax liability 
based on energy savings and environmental expenditure. 
SARS is willing to provide tax payer engagement sessions in 
order to promote these diverse financial vehicles if requested.

DEA meeting regarding measurement of direct GHG emissions 
from electricity generation

17 July 2014
The meeting was intended to engage with company’s involved 
with electricity generation for own use or for grid supply, and 
who use fossil fuel for this purpose, to meet officials and 
discuss methodology to measure greenhouse gases. These 
activities may have an impact on the company paying the 
carbon tax and fall within the 1A1a category of emissions. 
However, at the meeting further clarity was requested from 
the Department on the energy sector categories as well as 

which fuels are included as initially only fossil fuels were 
mentioned but seems to include carbonaceous fuels and not 
just fossil fuels. The DEA will provide further information after 
consideration of the discussion at the meeting.

Tripartite Free Trade Agreement Workshop (NEDLAC)

After an appeal to members for comments towards the SADC/
EAC/COMESA Rules of Origin set to take place during the 
Tripartite Free Trade Agreement negotiations. CAIA attended a 
meeting at NEDLAC where the Rules of Origin were discussed 
and whether a “chemical processing rule” could be abandoned 
ahead of negotiations. CAIA since obtained a mandate from 
member companies and has provided a conservative approach 
to the negotiators. Further information and requests from 
members will follow.

Responsible Care Manager position to become available at CAIA

The position will become vacant later this year.
Anyone interested in finding out more can contact Deidré Penfold (Executive Director)

at deidre.penfold@caia.co.za.
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Update of Meetings

appears to be the current threshold that is being put forward 
for carbon budgets. CAIA is involved in these meetings and 
will communicate with members on the outcomes and further 
participation that may be required. A follow-up meeting was held 
at BUSA on 25 July 2014 with the appointed consultants. CAIA 
is planning to engage with the Department through BUSA on the 
project.

CAIA-specific meeting with Department of Energy (DoE) on 
extension to EETMS Study  (Phase 1: Energy Footprint Draft 
Methodology)

04 July 2014
CAIA submitted comments on the proposed methodology for 
the Energy Footprint and Energy Savings Potential in Heavy 
Industry Study. 

Tax Incentive Workshop

8 July 2014
A very informative workshop, convened through a SANEDI 
and EELN partnership took place, and was aimed to promote 
the uptake of the 12L energy efficiency tax incentive – the first 
kilowatt-hour-based tax incentive in the world. Although there 
appear to be interpretation issues, the 12L tax incentive is set 
to stay and will be reviewed in the future. Currently, the 12L tax 
incentive could result in real savings of 12c per kilowatt-hour 
saved, but monitoring costs must be factored in. In addition, it 
is important to investigate these costs as soon as possible if 
a company is likely to make use of the incentive as a baseline 
value is required to prove – upon audit and certification – 
energy savings. Presentations were made by representatives 
from SARS, SANEDI, SABS, Department of Treasury, and 

DEROs and Mix of Measures MoMs - Introduction by the 
Department of Environmental Affairs

A meeting was held at Emperor’s Palace on 1 July 2014 
where the “Development of Desired Emission Reduction 
Outcomes (DEROs) and Mix of Measures for sectors 
and subsectors of the Economy” was introduced by the 
Department of Environmental Affairs (DEA). Internationally, 
rigorous regulations are being implemented towards a 
2015 global agreement on climate change. South Africa is 
under international pressure to contribute to the reduction 
of Greenhouse Gas (GHG) emissions, as the country is 
the twelfth highest emitter globally. The National Climate 
Change Response Policy sets out South Africa’s vision 
to mitigate GHG emissions and move towards a climate-
resilient economy. However, the Department of Environmental 
Affairs (DEA) has also stated that the objectives of South 
Africa to contribute to a global reduction in GHG emissions 
needs to be balanced with aspects of the economy such as 
job creation and poverty, for example. The development of 
DEROs and Mix of Measures (MoMs) is an important next 
step in South Africa’s transition to a low carbon economy and 
will be informed by the Mitigation Potential Analysis (MPA) 
that was recently passed by Cabinet. The Draft Greenhouse 
Gas Inventory for South Africa 2000 – 2010 has recently been 
published for comment. The DEA will now be conducting 
analyses of measures (including the Carbon Tax and other 
regulatory instruments such as DEROs and carbon budgets 
for example) to determine what constitutes the best mix 
in order to achieve short-, medium and long-term targets 
which have been defined along the path of a “peak-plateau-
decline” (PPD) trajectory up to 2050. Annual GHG emissions 
at or above 0.1 megatonne CO²- equivalent per company 
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e-mail:  caia@caia.co.za
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Important Note

With immediate effect CAIA will only be 
using the “@caia.co.za” email address 
domain.

Please consult page 5 for valid email 
addresses.
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